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General Resources
e [Excerpts from various practitioner interviews available at

http://www.civilrightsmediation.org/

e Alternative Dispute Resolution Act of 1998
e Evaluation Summit. The Center for Conflict Resolution at Salisbury University.

Resources for Semi-structured snowball interview process

e Beth L. Leech. Asking Questions: techniques for Semi-structured Interviews. PSOnline,
aspanet.org. December 2002.

e Michael Kern. Jan 2011.
Survey Design

Seibert, Therese. Designing Surveys That Count, a Workshop. The Community Research Center at
Keene State College, 2002.
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